
Summary
Wayfinding/Signage presents unique challenges, especially those that are based on seen  
and unseen data in a BIM model. Planners collaboratively identify logical traffic patterns, solve 
problems in architectural and urban spaces, and ultimately help people navigate unfamiliar  
environments. By using Ideate BIMLink, the HDR Wayfinding/Signage studio is enhancing  
workflows, making the best use of Revit- and non-Revit users’ time, and shaving from half  
to two-thirds the time required to create message schedules.  

Company 
HDR is a global employee-owned firm of more than 7,500 professionals in more than 185  
locations. The firm provides architecture, engineering, consulting, construction and related 
services, capturing clients’ visions in award-winning designs for urban environments, campuses 
and buildings in diverse markets around the world. HDR champions advanced tools such as 
Building Information Modeling (BIM), which help our professionals effectively collaborate to  
produce higher value designs. Since 2001, HDR has been using core BIM principles on nearly  
all projects, and has been an Ideate BIMLink customer since version 2011.

Ideate BIMLink Manages 
Seen and Unseen Data for 
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The Challenge 
Wayfinding presents significant challenges due to immense amounts of disparate data that must 
be incorporated into BIM models primarily designed for other purposes. Rick Sorensen, Way-
finding/Signage, HDR, illustrates these challenges by using an elevator directory analogy. 

On the wall of a multi-story office building, the directory usually includes line after line of informa-
tion to clearly indicate which businesses and organizations are located on each floor. Sorensen 
explains, “In a Revit model, you can only see one data line at a time, but we still need to have 
multiple lines of data contained in the model, accurate, up-to-date and retrievable.”

“We also have people in our studio who do not use Revit and know nothing about it; their exper-
tise lies in situational planning. They contribute different pieces of the data puzzle such as the 
messages that direct people to get from Point A to Point B.”  

HDR Wayfinding/Signage looked for a way to streamline several processes. The studio needed a 
way to take the data created by non-Revit using team members and incorporate it into the Revit 
model. They needed to do it without using hour after hour of their Revit-users’ time. Additionally, 
once incorporated in the model, they needed a way to easily access the hidden data.  

The Solution
According to Sorensen, “With Ideate BIMLink, we can take full advantage of Excel’s capability to 
reveal multiple lines of data at once. We may not be able to see all the Wayfinding and Signage 
data in the model, but we can see it all in Excel. 

“Ideate BIMLink gives me a tool that helps the people in our studio who aren’t familiar with Revit. 
They can review the data in an Excel format and change or verify the data as needed. I can then 

bring the data back into the model where it can be incorpo-
rated into our final message schedules.” 

Sorensen does not have to spend a second thinking about 
model integrity. He receives input from the non-Revit using 
members of the studio team in Excel. As a Revit user, he 
tasks Ideate BIMLink with pushing the Excel-checked data 
back into the BIM model. The accuracy is reliable, and that 
contributes to even greater efficiency. Efficiency allows for a 
better end result and value to the owner. 
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“ With Ideate BIMLink, we can take full 
advantage of Excel’s capability to reveal 
multiple lines of data at once. We may not 
be able to see all the… data in the model, 
but we can see it all in Excel.”

— Rick Sorensen, Wayfinding/Signage, HDR
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The Result
Planners within the HDR Wayfinding/Signage studio have one focus – to devise means to orient 
people so they can get from point A to point B and back again. If the studio team was forced to 
do their planning in Revit, the resultant growing pains would slow productivity to a standstill.

The division of labor with the help of Ideate BIMLink allows Sorensen to focus on Revit-based 
functions, which are his realm of expertise, and the planners to use the capabilities of Excel, 
which is where their expertise lies. 

Sorensen says, “With Ideate BIMLink, I can take 
all the long strings of Wayfinding and Signage 
data that planners in our studio give me in Excel, 
and input them into the model. In the past, I would 
spend three days at a specific data management 
task that I can complete now in one-half to one-
third the time. As for cost savings, we are limited on 
our hours per project. Anything that saves us time 
saves us money.”  
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“ …In the past, I would spend three days at 
a specific data management task that I can 
complete now in one-half to one-third the time. 
As for cost savings, we are limited on our hours 
per project. Anything that saves us time saves 
us money.”

— Rick Sorensen



About Ideate, Inc.
Ideate, Inc. is a member of the Autodesk Developer Network (ADN) with 25+ years experience in software 
development and specific focus on Building Information Modeling (BIM). 

Ideate BIMLink lets users pull data from a Revit file into user-friendly Microsoft Excel and push Excel data 
into Revit with equal ease. www.ideatesoftware.com/ideatebimlink  

Ideate Explorer for Revit, is a simple, powerful Revit add-on to explore, quantify and manage the 100,000+ 
building elements in your Revit model. www.ideatesoftware.com/ideateexplorer

Ideate, Inc. is a leading Autodesk solutions provider, offering quality software, training, support and custom 
consulting and 3D printing services to AEC professionals. Established in 1992 and headquartered in San 
Francisco, California, Ideate is recognized as a Gold Partner for Architecture, Engineering and Construc-
tion, one of Autodesk’s highest levels of authorization. Ideate, Inc. operates Autodesk Authorized Training 
Centers (ATC) as well as Autodesk Authorized Certification Centers in California, Oregon, and Washington, 
providing globally recognized certification courses for professionals who sell, service and support Autodesk 
products and solutions. For more information visit www. ideateinc.com       

Autodesk, ATC, and Revit are registered trademarks or trademarks of Autodesk, Inc., and/or its subsidiaries 
and/or affiliates in the USA and/or other countries. Excel is a registered trademark of Microsoft, Inc. All other 
brand names, product names or trademarks belong to their respective holders. ©2013 Ideate, Inc.

4  n  Studies in Success CONTINUED: Ideate BIMLink Manages Seen & Unseen Data for HDR Wayfinding/Signage 

“  In a Revit model, you can only see 
one data line at a time, but we still 
need to have multiple lines of data 
contained in the model, accurate, 
up-to-date and retrievable.”

“ Ideate BIMLink gives me a tool that helps the 
people in our studio who aren’t familiar with Revit. 
They can review the data in an Excel format and 
change or verify the data as needed. I can then 
bring the data back into the model where it can be 
incorporated into our final message schedules.”

— Rick Sorensen


